
 

                                           

New Equipment warranty information 

All of our equipment is guaranteed against any defect in material or workmanship, when used under normal 

conditions, for the period specified below for each product or product group. This period is effective from the date of 

purchase; within this period, all defective components or units will be replaced or repaired free of charge provided that 

the defect is not the result of a fire, accident, misuse, neglect, incorrect adjustment or repair, or by damage caused by 

incorrect installation, adaptation, modification, fitting of non approved parts or repair by unauthorized personnel. 

The table given below is a guide to the equipment warranty periods for all our brands. 

Brand Product Warranty period 

Jenway 

 

Spectrophotometers, single and split beam 3 years 

6800 series spectrophotometers 1 year 

62 series fluorometers 3 years 

Spectrophotometer deuterium and xenon lamps 1 year 

Xenon lamps for the 73 and 67 series spectrophotometers and 

62 series fluorometers 
3 years 

Spectrophotometer accessories 1 year 

All other instruments 3 years 

Temperature probes 1 year 

pH, ISE, DO2, and Conductivity Probes 6 months 

Accessories for all other products 1 year 

Products with a shelf life 
Until the marked 

expiration date 

Stuart 

 Heating mantles 2 years 

 Pressmatic dispensers, Bibbypet dispenser, Bibbyjet Pro 1 year 

 Heating elements in water stills 1000 hours 

 All other equipment 3 years 

Techne 

 Thermal cyclers 4 years 

 TC-PLUS Thermal cycler blocks 2 years 

 All other equipment 3 years 

Techne Industrial 

 Tecal series 3 years 

 UCal 400+ 3 years 

 IFB series  6 months 

 FC, RU, RB refrigerated series 1 year 

 RCB-80 1 year 

 AccuTemp, 4500 thermometers 1 year 

 PRTs, temperature sensors 6 months 

 SBS, FB-08 series 1 year 

 All other equipment please inquire 

Electrothermal   

 Integrity 10 3 years 

 Stirrers: Multi Position, Low Profile, ABS top immersible, Slow Speed 3 years 

 All other equipment 1 year 

Effective from 9/1/2011 


